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SAMPLE:  Volunteer Exit Survey 

NAME   DATE  

Please circle answer when option given. 

1. Why have you decided to leave your volunteer position? 

2. Did the initial description of the voluntary work match the reality?      Yes/No 

3. What did you like about the voluntary work you did? 

4. What did you not like about the voluntary work you did? 

5. How would you describe your relationship with other staff of (organisation)? 

A.    Paid staff                      -  Poor    Fair    Good    Very good    Excellent 

B.    Other Volunteers       -   Poor   Fair    Good    Very good    Excellent  

6. How would you describe the general atmosphere in (organisation)? 

                                           -  Poor   Fair    Good    Very good    Excellent 

Did you receive sufficient training for your position?        Yes/No 

8. How would you rate the support and supervision you received? 

                                           -  Poor   Fair    Good    Very good    Excellent 

Do you feel your work was appreciated?         Yes/No 

10. What have you gained from this voluntary activity? 

11. What recommendations would you make for changes to volunteer activities at 
(organisation)? 

12. Any other comments?  

Thank you for taking time to give us this valuable feedback.  Your input is an important part of 
our continued improvement... 

Source:  Volunteering Canterbury 
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